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B. SYNEPT'AZOMENEZX AZ®AAIZTIKEZ EIIIXEIPHXEIZ - TPOIIOX AMOIBHZX

Qc Ao@oadloTikdc AlapeooraPntic pe tp 161dtnta 1ov Ac@aAloTikoO IIpaKTopa AoKW
vImpeoiec ao@aAloTIKNG drapecordPnong oe ovvepyaoia pe TIC aKOAOVOEC ATPAALOTIKEG

EMYEIPNOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AXOAAIZTIKH
AYNAMIX EONIKH Ac@aAloTIKY
EYPQITAIKH ITIXTH METLIFE

GROUPAMA INTEPZAAONIKA
MINETTA AlG

GENERALI EUROLIFE FFH

ANYTIME Hellas Direct

EYPQITH AETA EIR Forsakring AB
Euroins Caravela

ATAANTIKH ENQZH ALLIANZ

ARAG SE EAITA AZOAAEIEYX COVERHOLDER OF GMI
Apeiron Insurance Project

B2. TTapéyw ovpPovAn atov vmoyn@lo meAdtn, e B&on T avdAvoTn TWY AVAYKWD IOV £YDE IPLD
™Y obvayn ao@dAiong, Aappdrovtac vdyn Ta oTotyeia aLTHC mOL HNAWOE KATA TNV
OLUITANPWAT) TOL EDTOIIOL avayKwv. H apoifn pov wg ao@aAiloTikod Siapecodapnti o oyéon pe
™Y obpfoon acEaAlong ovvioTaTol 0€ IPOUNOeLX IOV IEPIAXPPAVETAL OTO AOPAALOTPO KA
apeifopot amOKAEIOTIKG KOt 1OVO amd TNy ovvepyalOperT ao@aALOTIKY EMLYeipnom.

B.3. Agv 6bvapat o 1610¢ va emperodpot T elompadn Kot v EL0TIPATTW TA AOEAATTPA Yl TIC
A0QUALOTIKEG OLPPAOELG, YA TIG omoieg Olapecodafw, TANY Ouwg 11 «Money Market
AcpaMoTiKWY [TpakTdpwr Movonpéownn Avwvopn Etaipeiar, pe tp omola Hiatnpw odppaon
ovvepyaoiag kat n omoia edpedel oty ABMva, emi g 0600 IToppag 4, Néog Kdopog, T.K. 11745,
ne apOpé I'E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ ka1 givatl vopipwg
EYYEYPUUPEDT) 0TO £161KO PnTpwo tov EnayyeApatikod EmueAntnpiov AOnvwy pe ap1lfpd puntpwov
6584 Kol WG OLVTOVIOTAG ACPAALTTIKWD IPAKTOPwWD HE aplBud untpwov 1056 pmopel va
empeleiton Y elompafn Kol v EL0TIPATTEL T AOQPAALTTPA TWD €60 AVAPEPOPEV WD
oLPEPYUCONEVPWDY AOPAALOTIKWY EMYEpNoewD, KaBogov £xel AdPet e€ova1060TnoT /eVTOAT
elompa&ng amd avTéC Yl Aoyaplaopo Toug, oOp@wva PE T optlopeva otig iatdéelg tov N.
4364/2016 ko1 N. 4583/2018.

NAI

I'. AOIIIEZ ITAHPO®OPIEZ AZ®PAAIZTIKOY AIAMEZOAABHTH:

['.1. Zoppetoym pov (qpeon N éppeon) o€ mooootd >10 % oe yN@oug 1) 0€ NETOYIKO KEQPAANL0
Ao@UALOTIKNG emyeipnong

OXI



[.2. Zoppetoyn OLYKEKPIEDTIC KOQ@AALOTIKNAC EMYEipNONC N UINTPIKNG NG (&peon N Eppeon) o€
10000TO >10 % o€ YNEoLG | 0€ PETOYIKO KEQAANL0 OTNY EmMyeipnon 1oL mov aoKel
dpaoTnELOTNTEC AOPAAIOTIKNAC HlrapedoAdfnong

OX1
I".3. H/ Ot ovvepyaoia/eg pov pe pla 1) meprocdtepeg ao@aAloTikEC eTaipieg AEN eivat
QITOKAEI0TIKN/EC Ko BEV apEyw ovpPovAéc Baoet apepdAnmtng avdAvong.

NAI
I'.4. Avvatotnta S10voPfG ACEAAITTIKWD TPOiOVTWD 1€ EMEPOVTIKG YOUPAKTNPLOTIKK

OXI

I'.5. ITotomoinon yrwoewy yia diavopn ao@aAloTIKWOD MPOidvTWY [ EMEPEVTIKE YAPAKTNPLOTIKA

OXI

A. Axkawwpata Yonavaywpnong -Evavtiwong:

A.1. O AMmne ¢ ao@dAiong 6ratnpet Sikaiwpa evavtiwong otn odvoyn g odppaong
ao@dAionc 6vvapel Twv Sratd€ewv Tov ap. 2 map. 5 Kol 6 Tov N. 2496/1997, o11¢ akOAoLOEC
IEPUITWOELC:

- Evtéc amokAeloTikng mpobeopiog evdg (1) unrdc amd tr nuepopnvia mapddoonc tov
aog@aAiotnpiov ovpPfodaiov, o aoc@aAiopévog Sbvatal va aoknoel Hikaiwpa evavtiwong o€
neplmtwor mov Hamaotwoel 0Tt omoladNIote 61&TaEn TOL TEPLEYOREVOL TNC AOPAALOTIKNG
obdppaonC mopeKKAivel amd Ty aitnon ao@aAlonc.

- Evtéc mpobeopiag dekateoodpwr (14) nuepwv amd v napddoon Tov ac@aAilatnpiov
ovppoAaiov o ac@aAiopévog SdvaTal va AOKNOEL SIKOIWNK EPAVTIWONC 0€ TEPIIITWAOT] IOV O
ao@UALOTIKOG Slapecorafntng 1§ n ao@aAloTIKN emyeipnon mov mapEyel To mPoidv: o) Hev Tov £xet
YDWOTOMOOEL KATE TO ¥pOV0 LIIOBOANC TNC aiTtnong ylox ao@&Alon TG mANPo@opieg mov
npoBAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6ev Tov YyrwoTomoinoe TVYOY YEVIKOUC 1)
€161K00C 0pouC aIrd Toug omoiovg Hl€metal 1) ao@AALOTIKY 0OPBAOT), HPNIOVEDOVTAC TOVC OTO
TUAPQ TOL ACQAALOTNPIOL IOV AVAYPAPOVTAL TX EEXTOPNIKEVIEDX OTOLYELX TNG TOPPAONC KO
mapadidovtdc Tovg pali pe To AoPAAIOTAPLO COPPWYA e T TPoPAendpEVX 0TO ap. 2 mMapP. 4 TOL
N. 2496/1997.

A.2. O Mg ¢ ao@dAiong/Katavadwtig datnpel Hikaiwpa vmavaywPNong amod Ty
ao@oAloTIKN oOpfaon, ywpic kapia mown Kal ywpic va ava@épet artiodoyia Guvdpel Twy
drata€ewv Tov ap. 46 map. 5 Tov N. 2251/1994 o€ nmepinTwon ocOVOYNS KOPAAIOTIKNG 0OPPOOTC
amd amdoTACoT), TO OII010 KOKEITHL PIE TNV CLPIANPWOT Kl LIIOROAN £yypa@ng 6HAWONG
LITOVAYWPNONG EVTOC AIIOKAEI0TIKNG pobeopiac dekateaodpwr (14) nuepoAroylakwy nuepwv. H
npobeopia avth mapateiveton oe TPLAVTA (30) NUEPOAOYIAKEC NHEPEC TIPOKEIPEVOL TIEPT



ovppaoewy ammd amdoToon pe avTiKeipevo ao@aAioelc Cwng, dnwe avtég pubpiCovtal oto &pbpo 5
oV ». 4364/2016 (A' 13), KaBwW¢ Kt 0T1C oLYTAEL060TIKEG ao@aAioelg. ['la T GAOKNOT TOL
dikowpatoc avtod N mpobeopia apyiletl: eite amd Y nuépa obvayng g odpPaong amod
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@adioelg Cwng, yia Tig omoieg n mpobeopia apyiCetl Tnv
NUEPQ TTOV 0 KATAVAAWTAC IANPO@OPNHONKE TN obvayn Tng obppaong amd amdéotaon, elte amd Ty
NUEPX IOV 0 KATAVOAWTAC MoPEAXPE TOLC TLPPATIKODC OPOLC KA TIC ITANPOPOPIEC, TORUPWVA [IE
TG mepint. o' Ka B' ¢ map. 4 tov dpbpov 46 tov N. 2251/1994, epdoov avTh N TeAevTaia
nuepounvia elval PETAYEVEDTEPT). ZNUEIWPETAL OTL TO HiKaiwpa vIIavaywpenong dev aokeital oe
ao@oAtotpla ovppforata Ta&1610Y Kal AIIOoKELWD N TaPORolx PpayLIPofeopa ao@UALoTHPLX
ovppoéAaia pe Srdprela pkpdTEPT TOL £VOG (1) PNPog. H mpobeopia g doknong Tov S1Kalwpatog
LITAVOYWPNONE AVACTEAAETOL Y1 600 ¥POvo 0 XpNoTng £xel Hikaiwpa EPAVTIWONG COUPWVA HE TIG
drataelc Tov 6pov A.1.

A.3. O1 onAwoelg evavTiwong Kot bIIayWwpenong eivatl £yypasg kat mopadidovtat 1/ Kat
amOOTEAAODTOL OTNY AOQXALOTIKT EMYEIPNOT IOV MTAPEYEL TO AOQXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HrapecoAapnTh.

A.4. e epintwon mov 0 XpNong - ao@aAlopévog AOKNOoEL 0OVVOINX OTIOL06NITOTE aIId Ta
npoBAenmopeva oty 1070oLoN vopobeoia HlkAlWPATA EPAVTIWONG KAl DIAVAYWPNONG, N
ao@oAloTIKN oOpPaon akvpwvetal e€apyng, onAadn Bewpeitat 0T ovdEMOTE EYve KO KATA
ovvEneln Hep EMEPEPEL KAVEVA ATIOTEAEOPN Yl OTTOL0ONIOTE aIId Ta PéPT, Tar 6 KatafAnBévta
ao@aAloTpa emaTpépovTtal DTOC TPLdVTA (30) NEEPOAOYIHKWY NUEPWD IO TN MaPAAXPT) AIIO TNV
avTioTOLYN ACPUALOTIKY EMYEiPNON TNC KOWOIIOIiNONG TNE LIIAVAYWPNONC 1 TNG EVAVTIWONC KoL
Hev vmapyel Kapio mown yla Tov Katavodwth. Ta avwTépw 1oydovy vIId TNV emMEOAAEN TwD
oprlopévwy otnp mapdypao ap. 40 map. 5 tov N. 2251/1994 oyeTikd pe mAnpwir yla vImpeoio
oV Y&l mapaoyefel mpw ammd TY LIAVKYWENOT).

A.5. AtevkpiCetat 4Tt To Hikaiwpa evavtinwong N vovaywpnong dev pmopel va aoknOel av Exel
OnAwbel Tnuid yra aoc@aAloTikd Kivbuvo mov £yel enEAOeL Kol KAADITETOL QIO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvapel TwWY KAADYEWD TOL XOPAALTTNPIOV
ovppodaiov. ZnueldveTat 161K yia Y KAAvyn TG A0TIKNAG £vOOVNG ammd TNV KVKAo@opia
OYNUIATWY EVAVTL TPITWY, ) AOKNOT TWD £V AOYW IPOAVAPEPOUEVWD HIKAIWPATWY 10YOEL LIIO TNV
em@OAa€n TuyoV e161KOTEPWY Hratdewr Gvvdpet tov IT.A. 237/1986 oyeTIKA [E TNV LVIOYPEWTIKN
€K TOV DOPOL KOQUALOTIKT KAALYN TNC AOTIKNAC €0OOVNC amd TNV KLKAO@opia oynudtwy EvavTl
piTWD.

E. Atev0€tnon eyypa@wp napanévwo- IIoAttikn Avayeipiong Attidoewp - EEwdikaotikn
Eni2von Ava@opw:

E.1. O ao@aAloTikdc Srapecodrapntic.» drabétel ovotnna loyeiplong ctidoewy (Ypamtwy
IaPAIOVWY/ONANoEWD HLOAPETKELNG), OVPEWYX PE TNV £BV1KT vopoBeaia, to N. 4583/2018 v pe
apBpo6 89/5.4.2016 ITpd€n tng Extedeotikng Emtponnc g Tpdmelag g EAAGO0C. Q¢ «atiaon»
voeital n £yypaen dnAwon dvoapéokelag mov anevbiveTal oe AoPaAloTikd Atapecorapntn ammd
IPOCWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPETLWD TOL ATPAAITTIKOD AlpeoOAXPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amotthoewy N alTROELC amolnuiwong, 00Te AMAK AITHPKTA IOV
oyetiCovton pe ™ eKTéAeOn TOL ao@aAlotnpiov ovpfoAaiov KAl TNY mTAPOYT TANPOPOPLWD KA
drevkpwioew.



E.2. O meAdng - KatavaAwTthg HOvatot va vIOPAAEL EYYPAPWS TA EPWTARATA 1) TLYOV TAPAITOV&
TOVL/ L TIAOELC aITELOVVOPEVOC OTOV ATPAALOTIKO SlapecoAafnTh amooTEAAOVTAC NAEKTPOVIKO
pivopa 1 fax ota akdrovba otoryeia emrowwviag: PINAAEADEIAY 24 AXAPNAI, 13674 -
evertrustins@gmail.com - O aoc@aAloTIKOG 6rapecorafnTthc O H1aPiBalel Ta epwWTARATA/ CLTAROT
ot avtiotolyn ao@aAloTikn emyeipnon. Enl twy amdwv epwtnpdtwv/citnudtwy, o meAdTnC -
KoTavaAwtng Aappdvel amdvtnon amnd Tov ac@aAloTikO dlapecgorafnti § Ko o’ evBelag amd Ty
ao@aALOTIKY emtyeipnomn to ovvtoudtepo duvatdy Kot To apydtepo evtdg dekamévte (15) nuepwv armd
TN mapaAapn Tov oYeTIKoD cthpatog. Emi eyypdowv dndwoewy 6uoapETKEING/ A1TIATEWD TTOVL
arevfdvovTal 0TOY ACPAALOTIKOG HlapecodafnTh Kl a@opoly Ta KAONKOVTA TOV, ONHELWDETAL OTL O
tedevtaiog £yel 6lopioet viiebOLVYO IPOTWITo TOV KO ITAYAOY ZAXAPOYAA (YrevOvvog AtTidoewr)
ov ovpToviCetl TNV opb Ko EyKaipn Slayelplon Twy YPAITWY THPAIOVWY IOV LIToB&AAoVTAL, TA
ommoia AIAVTWYTHL 0€ €DA0YO0 YPOVO, EVTOC YPOVIKOD H1a0TAPATOC TO avwTtePo mevnvTa (50)
NHIEPOAOYINKWY NuepwY. H doknon tov Sikowpatog avtod dev meplopilet Ta HikowpaTa Tov TEAXTN
- KKTODAAWTH ylo avaltnon S1IKaoTIKNAC IPooTaoing. INREIWVETAL OTL 1) LIIOPOAT YPAIITOD
nopardvov/ NAwaong dvoapéoKrelng/ alTiaong IPoC ToL AoPXALTTIKG SlapecoArapnti), HEow NG
dadikaoiag avthg, e Srakdmtel Y mapaypa@n/ amoofeoTik mpobeopia g afiwonc.

2Zt. Katayyeiieg - EEwbikaotikn EniAvon Ata@opwv:

Aogatiopévot, avtiovpfardopevol, H1Ka100}01, EPWOELC KATADOXAWTWY KAl KABe ev6La@QePOUEVOC
nmopel va vimoPdAet £yypaen KaTayyeAio KATd TOL AC@AALCTIKOV SrapecoraBntn otno
Arev0vvon Enonteiag IBiwtikng Aopaiiong g Tpane(og tng EAAabog (89/5.4.2016
[Mpd€n ¢ Extedeotirng Emtponng g Tpanelag tng EAAGSoG - [TAnpogopilec aTov 10TOTONO
https://www.bankofgreece.gr/ Tna.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mp&€eig N mapaAeiyelg mov ovL1IOTOOY TAPAPLATELG TNG
Kelpevng vopobeoiag oyeTIKA pe Y ao@aAloTIKY Hlapecoddpnon N avtifaivovy ota ypnoTa N
OLPAAAXKTIKG 10N 1} TpooKpovoLY aTn dnudota Ta&n.

>e kGOe mepimtwon vmootnpileton n Srabikaoio EEwdikaotiknc Enidvong kot EDaAAQKTIKNG
Eni2vonc KatoavoadwTik@y Ala@opwy Tov TuYOY IPOKODWYOLD KOl 0 CUYKEKPIHEDQ:

- Edv o ypnotng emBopel va vmofdAAel Eva mApAIIOVOo 1MoL AYOoP& 0€ A0PAALOTHPL0 TLPIPOAALO IOV
EYEL ayopaoel NAEKTPOVIKA, propel va ypnolomotioel TNy NAEKTPOVIKT mAat@opua EmiAvong
Aagopwv ¢ Evpwnaikng Emtpontc (mhatedéppa HEA), v omoia pumopeite va Ppeite otnw
napoakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
HlabpaoTikOG H1kTLAKOCG TOTIOG 0 omoiog amoTeAel eviaio onueio e€vmmpénong yla Tovg
KOXTODOXAWTEG KA TOLC ERITOPOVC IOV EMOIWKOLDY TNV EWHKAOTIKN emiAvon la@opwy mov
a@opoLY CLPPATIKEC VITOYPEWOTELC HUDANEL NAEKTPOVIKWDY CLPPBATEWD TWANONG N} TXPOYNG
LINPE0IOY PETAED KaTavadwTh Katoikov ¢ Evwong Kal eprmépov eykateotnuévov atny ‘Evwaon
ne v napéppaon gopéa EvarAaktirng EmiAvong Atagopwv (EEA) o omoiog £xel mepthngbel otov
KaTAAoyo oOpgwva pe 1o apbpo 20 mapdypaoc 2 g Odnylag 2013/11/EE. Ieploodtepeg
nAnpo@opiec SraBéopeg oty 61ebOvvomn http//www.synigoroskatanaloti.gr/stk odr.html ko1 oto
keipevo tov Kavoviapot (EE) 524/2013 tov Evp. KowoBovAiov Kat Tov ZupfovAiov Katl Thv
2013/11/EE tou Evp. KowwoBovAiov Kat Tov ZupufovAiov

- T omowabfmoTe Hrapopd evdeyonévw MPOKOYEL, 01 EVHLAPEPOUEDOL PITOPODD DX TIPOCPEDYOLD OE
@opéa EvadAakTtikng EmiAvong Ata@opwp, vOIIN KATAYweNIEPO 0T0 MnTpwo ¢ [evikng
AevBvvong IMpootaoiag Katavadwth kot Emomteiag g Ayopdc (dpbpo 18 tng
7033001k./30.6.2015 Ko1vnc vimovpyiknc amdégaong, PEK B’ 1421).

Ztnv EAAGHa o1 popeic evadAakTIKNC emtAvong Sla@opwy mov elvat eyyeypappévol 0to Mntpwo
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sivau:

- O Zvvryopog tov Katavarwtr (Aew@dopog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): AnoteAel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @UAKT H1evbétnon Srapopwy petad mpopundevtwr Kol Katavadlwtwy. Emiong, o Zvvnyopog tov
Katovadwth £rel Ty €v0Ovn Asttovpyiac Kot otpéng tov Evpwmaikod Kévtpov Katavadwtn Kot
emomntevel TI¢ Emtponég @1A1kod AlaKavoviopoo, ol onoieg, odp@wva pe to Apbpo 11 tov N.
2251/1994, ovothvovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy vIIoPoAN
Katayye MWy dtabéopec otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 6T1 0 ZvPIYOPOC TOV
Katavadwti) emAappaveTtal pe evvmoypo@n ava@opd, n omoia virofAAAETAl eVTOC Mpobeopiag evoC
(1) €tovg, adToL 0 EVOLXPEPOIEVOC EAaPE TANPT YPWOT) TNC PAATITIKAC Y1 aLTOV IPAENC 1
TOPGAELYNG IOV OLVIOTA TNV KATAPAAWTIKT dla@opd. H vmopoAn avagopdc HlakdmTEL TNY
IOPAYPAPN KXl TNV armooBeoTiKT mpobeopio AOKNONG Twp a&loewv KabdAn tn Sidprela g
dadikaoioc 6lapecordfnong. Me v em@OAa€n Twv Slatdéewr Twv dpbpwv 261 em. AK, n
IOPAYPAPN Kt 1) arrooPeaTikn mpobeopia mov Siekommaoow apyiCovv Kot mdAl armd T pe
omolovdnmote TPOMo 0AoKANpwon ¢ Sradikaoiag) kot Ti¢ Kol T1¢ Emtpomnég d1Akod
Arakavoviopnod KatavadwTikwy Alagopwv TTAnpogopieg £6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZX: O MeooAafntig aoyoleiton pe T1¢g
H1apopEC KATAVAAWTWY IOV IPOKVITOLY KATA TIC OLVAAANYEC e Tpamne(eg oe eOVKG emimedo.
[TapdAAnAa 0 CLYKEKPLIEVOC Popéng Opaatnplomoteital Kot 0to diktvo FIN-NET kat yeipiCeton
avTioTolyeg LIIOBECELG Hla0VYOPLAKOD YopakTHpa. [ mEPLOTOTEPEG TANPOPOPieC mATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHX EITIAYZHE AIA®OPQN - ADR POINT IKE mov emAappavetat
dlapopwy Katavadwth Katd mpounbevth o pia gvpela yrapa cvvaraywv. I'a mEPLOTOTEPEG
nAnpogopieg nathiote e6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYXHX XYT'KPOYZEQN (E.I.E.X.) mov emAappdvetot Kabe
EYYWPLHG Kt Slaovvoplaknc Hia@opdc mov mpokdITel armd ovpPAoelg TWANoEWD 1§ OLPPACELG
LIMPECIWD PETAED PG emYEipnoNg Kal VO Katavadwth. ['a meploodtepeg mANPo@opieg matnoTe
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZ EITIAYZHE ATA®OPQN (startADR) mov emAappdvetal eyywplwv
K0l 51000DOPLAKWD H1aPOopWY KATADAAWTN KOTA TIPOUNOeLTH 0€ pia VPEIR YKAUX OCUDAAAXYWD.
https://startadr.org/
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